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Downtown Spokane Quality Inn Receives Gold Hospitality Award
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by Giovanni Yanez, KHQ Local News Producer
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SPOKANE, Wash.- Friendly hotel staff and clean rooms are what keeps people coming back to the Downtown
Spokane Quality Inn 4th Ave. and it's paid off big time for the hotel.

Hotel guests have been very vocal about their experiences and now the Quality Inn has been awarded the
2015 Gold Hospitality Award. Choice Hotels International gives out this award every year. The award is
determined by hotels that are ranked in the top 10% of all 6,300 Choice Hotels across the country. The Quality
Inn Downtown 4th Ave. was placed in the top 10% thanks to customer surveys and reviews from travel

websites like TripAdvisor and Yelp.

Travis Tramp, the District Manager for the Quality Inn Downtown 4th Ave. says, "To be received with such high
esteem by our guests means that we are doing our job and providing the ultimate customer experience."
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