Parkside Inducted into TripAdvisor’s Hall of Fame

The Parkside Hotel & Spa has received their fifth TripAdvisor Certificate of Excellence®, inducting
the property into TripAdvisor’s Hall of Fame.

Press Release

JUNE 1, 2015: FOR IMMEDIATE RELEASE

Victoria, BC - June 1, 2015: The Parkside Hotel & Spa is honored to receive their fifth consecutive
Certificate of Excellence, awarded by TripAdvisor®. The Certificate of Excellence award celebrates
excellence in hospitality and is given only to establishments that consistently achieve great traveller
reviews on TripAdvisor. The ‘Hall of Fame’ was created to honour those businesses that have earned
a Certificate of Excellence for five consecutive years.

“We could not be more proud of our hotel and our staff, as without their hard work and dedication to
make this property thrive, we could not have achieved this amazing honour,” says Trina White,
General Manager of The Parkside Hotel & Spa. “The hotel could not win TripAdvisor’s Certificate of
Excellence® awards year after year without its loyal guests leaving great reviews of their stays. Our
guests’ kind words and great feedback keep us striving for excellence, and we thank them sincerely.”

"Winning the TripAdvisor Certificate of Excellence for five consecutive years is a remarkable feat.
TripAdvisor is pleased to induct five-time award winners into the ‘Hall of Fame’,” said Marc Charron
President, TripAdvisor for Business. “By putting a spotlight on businesses that are focused on
consistently delivering great service to customers, TripAdvisor not only helps drive an improvement to
hospitality standards around the world, it also gives businesses both large and small the ability to
shine and stand out from the competition.”

The Parkside Hotel & Spa has also recently been honored by winning its first TripAdvisor’s Travelers’
Choice® award in January, when the property was named #4 in Canada for family travelers. The
property has still been buzzing with excitement since that win, and is now even more overjoyed with
this induction in to TripAdvisor’'s Hall of Fame.

Among The Parkside Hotel & Spa’s other successes, the property has also been recognized by
Condé Nast’s Readers’ Choice Awards, ranking #13 for Best Resorts in Canada.

For more information about The Parkside Hotel & Spa, please visit www.ParksideVictoria.com or call
1-855-616-3557.
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